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This is a public comment for the Wright Petition (-7 162017
(CC Docket #96-128) FCC Mzit Raom

Robert Dallis Payne #101123
Unit #6 A-105 / RMSI

7475 Cockrill Bend Blvd.
Nashville, TN.

37209-1048

Monday, October 08, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12" Street, SW

Washington, DC. 20554

Dear Chairman Genachowski;

My name is Robert Dallis Payne and I’m currently serving time at the above address. 1

have been locked up since March 1, 1982. [ was given a flyer about the up coming bill
on prison phones and the high cost. This is my experience with Global Tel Link here in
Tennessee.

1.) Some times when you call, the phone will cut off and then you have to re-dial and
then you and your family are charged for another call. This may happen several
times during the day. The prison here has looked into it and stated that it is
Global Tel’s system that is doing this not the prison.

2.) When an inmate calls from his own account, the recording states that local calls
are just .81 cents but they are taken .89 out of our account. We reported this to
the prison administer and was informed that Global Tel Link told them that this
was taxes for using their system. = 7

3.) When your family puts money on using the Credit Card, Global Tel Link will
charge them $5.00 for every $25.00 they put on.

4.) When I make a call from my prison account the calls are .89 for local calls, but
when my people use the credit card and I call that way, they are being charged .99
cents. This is on top of them taken the $5.00 for putting money on the account.




My lady has Dementia and MS. I call at least four times a day. Sometimes I call five
times depending on how she is doing. This is costing us between $90 to $110 per month
for just a local call. I would hate to see what it would cost us if I was on the other side of
the state and having to make a long distance call to check on my family.

I hope that you or someone can somehow get control of this situation. I feel that the

company is taking advantage of our family due to the situation that we are in. Thank you
for your time and consideration in this important matter to us.

e

Rybert Dallis Payne |

Kindly,

Cc: File
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CORTEZ DAVIS-EL #257818 0CT 162012
THuB CORRECTIONAL FACILITY )
325 Jorn ConLey DRIVE FCC M= Eoom

LaPeER, MicHIGAN 4&HL6
Jury 11, 2012

CHAIRMAN JuLIUS GENACHOWSKI
FEDERAL COMMUNICATIONS COMMISSION
PusLic CovMeNTS

4S5 12m Street, SW

WasHineTon, DC 20654

Re: ” THIS IS A PUBLIC cOMMENT FOR THE WRIGHT PETITION ( CC DockeT #%6-128).”
DeAR CHAIRMAN GENACHOWSKI:

I wAS TORN FROM MY FAMILY AND FRIENDS DUE TO INCARCERATION SINCE [ wAS 10 YEARS OLD, THAT wAS
18 YEARS AGO. THE MAJORITY OF THE PEOPLE THAT I STILL COMMUNICATE WITH WAS STRUCK HARD BY THE
DECLINING ECONOMY AND TELEPHONE CALLS ARE FOR THE MOST PART OUR ONLY LINE OF COMMUNICATION
OUTSIDE OF LETTERS. MY GRANDMOTHER IS IN HER &)'S AND SUFFER FROM MANY ILLNESSES THAT PREVENTS
HER FROM WRITING. SHE DOES NOT GET AROUND THAT EASY, SO VISITS ARE RARE. JUR ONLY TRUE SOURCE OF
COMMUNICATION IS THROUGH PHONE CALLS. HOWEVER THIS IS BECOMING A BURDEN BECAUSE THE COST OF A 15
MINUTE CALL IS TO HIGH AND THIS IS PROMOTING THE SEPARATION OF FAMILY THAT PRISONS HAS STARTED.

[ HAVE TWO SONS THAT HAS TO GROW UP WITHOUT THEIR FATHER IN THE HOME AND PHONE CALLS ARE OUR
WAY OF BEING AND STAYING CONNECTED, BUT THE COST IS TAKING ITS TOLL ON THAT BECAUSE WE CAN'T
AFFORD THE PRICE. IN ORDER FOR ME TO TALK TO MY CHILDREN ON A REGULAR BASIS, MY FAMILY HAS TO GO
WITHOUT SOME OF THE THINGS THAT THEY NEED AND ENJOY. I CAN GO ON FOREVER ABOUT THE HIGH COST OF
PHONE CALLS AND THE AFFECT THAT IT HAS ON MY FAMILY AND FRIENDS, BUT I KNOW THAT YOU ARE A VERY
BUSY PERSON THAT RECEIVE LETTERS ALL DAY EVERY DAY. SO [ WILL NOT CONTINUE WITH MY PERSONAL
STORIES. HOWEVER, ON BEHALF OF MY FAMILY AND FRIENDS I APPEAL TO YOUR HUMAN DECENCY AND ASK THAT
YOU DO ALL THAT YOU CAN TO LOWER THE COST OF FAMILIES COMMUNICATING WITH THEIR LOVED ONES THAT
ARE INCARCERATED. | STRONG SUPPORT SYSTEM FOR INCARCERATED PEOPLE GOES A LONG WAY TO HELP THEM
BECOME BETTER CITIZENS UPON THEIR RELEASE AND PHONE CALLS ARE A VERY IMPORTANT PART OF THAT
SUPPORT SYSTEM. PLEASE HELP MAKE IT AFFORDABLE.

THANK YOU IN ADVANCE FOR YOUR TIME AND HELP WITH THIS MATTER.

SINCERE ;

Is-EL



| Receiveq & inspecieg

T 16201

FCC Mzt 120 me
Kevin J Barrett C:n““‘heon7
Inst.# DY-6599

P.O. Box 244
Graterford, PA.

19426-0244

FCC Oct. 10, 2012
445 12th Street SW
Washington, DC. 20554

Dear Sir/Madam:

This letter is to advise your Agency about "Acts of
Extortion" being perpetrated by phone service provider, Global
Tel Link, and the Pennsylvania Department of Corrections. As you
can tell by the address on the envelope that this letter was sent
in I am a resident of the Pa. Dept. of Corrections, which I hope
has no bearing on your review and consideration of my complaint
outlined herein.

My complaint is that phone service provider, Global Tel
Link, and the Pa. Dept. of Corrections are "Extorting" my family
members, and friends, by placing what they describe as "Collect
Call High Usage Blocks" on my family and friend's phones making
it impossible for me to call them collect. I may call a specific
number once or twice a month collect and don't understand how
this can be considered "collect call high usage" warranting a
block. They are doing this to all inmates who make collect calls.
They are telling my family and friends that they have to set up a
"Advance Pay Account" with Global Tel Link in order for them to
receive a collect call from me, in other words they have to pay
before they will remove the "phone block". I have been making
collect calls to my family and friends for more than ten (10)
years and have never had a problem, everyone I call has paid
their bills. Now, Global Tel Link, and the Pa. Dept. of
Corrections, have begun "EXTORTING" my family and friends.

When my family called their phone company they were told
that they did not place a block on their phone, and in fact told
them they were in good standing with the phone company, and even
offered them a discount on long distance service. When they
(family) called Global Tel Link, they were told that they (GTL)
did not place a block on their phone, but they could set up a
"Advance Pay Account", by giving them a debit card or credit card
number, and then they would be able to receive collect calls from
me. If Global Tel Link, or my family's phone company, didn't
place a block on the phone, who didz

One specific instance of how Global Tel Link tried to
"Extort" money from a family member is this. My Aunt in West
Virginia, who I call about once a month, (is this "Collect Call
High Usage") received a call from a representative of Global Tel
Link asking for a Debit Card or Credit Card number so that they
could set her up with an "Advance Pay Account", needless to say.,




my Aunt refused to give them a debit or credit card number,
several weeks later when I tried calling her my call would not go
through. A message came on the phone saying that "we had exceeded
our account balance". I don't know how we could have exceeded our
account balance when we did not have their so-called Advance Pay
Account.

The actions of Global Tel Link, and the Pa. Dept. of
Corrections, amount to "Extortion", "Racketeering”, and
"Monopoly", which I ask your Agency to look into and take the
appropriate action against. Keep in mind that this is not an
isolated incident, as it is happening to all inmates who make
collect calls. Should your agency need any further information
please feel free to contact me at the address listed at the top
of this letter.

I have attached herewith a memo, from Global Tel Link, that
is posted inside the institution where I am housed, and a
telephone discrepancy/request form that I filed with the
institution, and their response, which shows the actions of
Global Tel Link and the PA. Dept. of Corrections.

I wish to thank you for looking into this matter and I hope
that your agency will take the necessary actions to stop this
illegal activity. Should your agency not be the correct one to
handle this matter I would ask that you advise me of what agency
I may contact concerning this issue.

Respectfully,

Yhren J) Bawitty

Kevin J Barrett
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NOTICE

Enhanced Service for Family and Friends
for Inmate Telephone Calling

During the week of July 26th, 2012, families and friends who receive
phone calls from inmates in any Pennsylvania Depariment of
Corrections facility will be automatically converted from their GTL
Direct Billed accounts to a Global Tel-Link AdvancePay Account.

Families’ and friends' new GTL AdvancePay account will be identified

by a new number, which will be their ten digit phone number. GTL is
pleased to provide this enhanced service to the Pennsylvania
Department of Corrections customers.

Changes associated with this conversion are as follows:
AdvancePay will be at lower rates than traditional collect calling.
Mailed monthly statements will be eliminated.

AdvancePay accounts can be managed and money can be
deposited into an account in several ways.

Payments o an AdvancePay account can be made by:

¢ Using a MasterCard or Visa branded credit or debit card
online at www.offenderconneci.com

e Caliing GTL's automated number 1-800 483-8314

¢ Mailing a check or money order payable to Global Tel-Link at PO
BOX 911722, Denver, CO 80291-1722

Regardless of the method:

Families and friends can manage phone numbers on their GTL
AdvancePay Account, make payments, view balances online at
the offenderconnect website and more!

Toll Free Number: 1-888-385-9346¢ Fax Number: 251-473-2802

Hours of operation:
Monday-Friday, 8am to Midnight, EST
Saturday and Sunday, $am to 8pm, EST

Muailing Address:
AdvancePay Service Dept,
Department 9111722
Denver, Colorado 80291-172

Website: www.offenderconnect.com



Pallott, Sylvia
From: Roberts, Donna (GRA)

Sent: Friday, September 21, 2012 11:39 AM

To: CR-CHS Counselors; CR-CHS Unit Managers; CR-CHS; CR-GRA

Good Morning:

If you have inmates complaining about collect calls not going through please have the inmate let their families
and friends know that they will have to contact 6TL at 1-888-385-9366 in regarding to the latest billing
change. This could explain why the complaints are rising with collect calls not going through. (The complaints
are that the calls are being disconnected as soon as the person answers the phone).

Apparently Global Tel Link has been advising users that their numbers are permanently blocked from
receiving collect calls. There is a new procedure called Colliect Call High Usage Block and each person
receiving collect calls needs to call them to unblock their phone number and adjust their payment plan.

If this doesn't rectify the problem please have them fill out a discrepancy form.

Thank youl

“Providing over 25 years of legendary service”

Blacked Ot Tt

Donne Lee Roberts 'l, Site raminis bty
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A-BLOCK FELEPHONE DISCREPANCY/ REQUEST FORM
Date: 7 -30-/ 2

To: Institutional Telephone Ceordinator

From: kg\ﬁn AY BQV‘V’@H’ ‘ “". y—65(/7 }4’“ 8‘2053

Name DC# Cell Location
PIN #: 6 75 5 9 g/

RE: Telephone Trouble

Please give a brief but detailed explanation about your telephone/pin

roblem. If you are having a problem with a specific telephone ., ¢¢lled ~
gumber(s), ge sure to list tghenp;. g # 304-364-9455
0n §-19-12 T <ulldey fomily memher in West Vivein and hed Ao

Problems with my ¢all qoing tavough, On 9-30-42 T 1v.@d cCulliy

thic same fumily member Ggein Cnd My Call wegld Mot co Hhveug h,

Phose yings ok whes casweved o vecording Suys ¥ You heve &

Colleck call €rom™ o pyuse and then oo heve o Collect colf

Frome _The Vecording does aot <ay  you have o collect call fyom

Yevia 1devve¥. pétery the second “vou heve u collect coll fupny!

he vy &ovrding Suvs vour coll has not lolﬂ’f: CLC?,O/'Eds z H"‘“‘J’”)’
coll woold be Cccopted V€ Mot fov This G TL. pheote Conpany ond

e gemes Fhey ave pleying, & GSK that Fhe blocK Hhet #he

i nghifotion ) ov GTL hes pleced 0a tws & be V‘emévede-o T will nof’}zwe My
Telephone Gbordinator’s Response femly setvpa Py Palov pe puid accconts

Inmate’s Signature éﬂgafzt_q 9 /89_&%}1
Unit Manager MQ‘Q‘W




INMATES:

REGARDING THIS COLLECT CALL
PROBLEM YOUR FAMILY AND FRIENDS
NEED TO CALL GLOBAL TEL LINK (1-
888-385-9366) REGARDING THE
LATEST BILLING CHANGE. GLOBAL
TEL LINK WILL BE ABLE TO EXPLAIN
TO THEM THE PROBLEM AND
HOPEFULLY THIS WILL RESOLVE THIS
ISSUE.

THANK YoU
PHONE ROOM

Y 66 4 T +F°‘b
WS se
N 6 swlew\‘/mqq

Prel
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